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Term and Conditions of Accommodation Contract
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Article 1 = Scope of Application

1. Accommodation Contracts and related agreements to be entered into
between this Hotel and the Guest to be accommodated shall be subject
to these Terms and Conditions. Any particulars not provided for herein
shall be governed by laws and regulations and/or generally accepted
practices.
2. In the case when the Hotel has entered into a special contract with the
Guest insofar as such special contract does not violate laws and
regulations and generally accepted practices, notwithstanding the
preceding Paragraph, the special contract shall take precedence over the

provisions of these Terms and Conditions.

Article 2 — Application for Accommodation Contracts

1. The Guest who intends to make an application for an Accommodation
Contract with the Hotel shall notify the Hotel of the following particulars:
(1) Name of the Guest(s);
(2) Date of accommodation and estimated time of arrival;
(3)Accommodation Charges (based, in principle, on the Basic
Accommodation Charge listed in the Attached TableNo.1);and
(4) Other particulars deemed necessary by the Hotel.
2. In the case when the Guest requests, during his/her stay, extension of
accommodation beyond the date in Subparagraph (2) of the preceding
Paragraph, it shall be regarded as an application for a new
Accommodation Contract at the time such request is made.
3. In the case when the Hotel asks the Guest to submit a hotel registration
form to record his/her name, address, phone number and other
information, the Guest who has made an application for accommodation
shall immediately submit such form even after the conclusion of an

Accommodation Contract.

Article 3 — Conclusion of Accommodation Contracts
1. An Accommodation Contract shall be deemed to have been conduded
when the Hotel has duly accepted the application as stipulated in the preceding
Avrticle. However, the same shall not apply when it has been proved that the
Hotel has not accepted the application.
2. When an Accommodation Contract has been concluded in accordance
with the provisions of the preceding Paragraph, the Guest shall pay an
accommodation deposit set by the Hotel within the limits of the Basic
Accommodation Charge covering the Guest's entire period of stay (3
days when the period of stay exceeds 3 days) not later than the date
specified by the Hotel.
3. The deposit shall be first used for the Accommodation Charges to be
paid by the Guest, then secondly for the cancellation charges under
Atrticle 6 and thirdly for the reparations under Article 18 as applicable, and
the remainder, if any, shall be refunded at the time of payments of the
Accommodation Charges as stated in Article 12.
4. When the Guest has failed to pay the deposit by the date specified by
the Hotel as stipulated in Paragraph 2, the Hotel shall treat the
Accommodation Contract as invalid. However, the same shall apply only
in the case where the Guest is thus informed by the Hotel when the
period of payment of the deposit is specified.
5. Even in the case when an application for accommodation is made and
accepted based on the incorrect Accommodation Charges offered by the
Hotel through Internet websites or by phone, if such Accommodation
Charges are significantly lower than those for the days around the date of
accommodation, such acceptance shall be deemed to have been made
by mistake under the Civil Code unless the reason why such
Accommodation Charges are significantly low is given (such as a “limited”
or “special” offer), and the Hotel shall treat such Accommodation
Contract

@ T S —FI

Hotel the Lutheran



BHASDOIINEE LN & & T DR

WA 1LAIERE2HEHOREICHNDLT, UKRT I,
DS RIEDO BIAS DTN EZE LN & &4
HERNTIR A ZENH Y £77,

2 MBI DO H AR E KT DIT G720 | URT AVDEIS
E2HDHIAED XN ERD 72 o T8 RO 3% HA
SOFIMH ZHE LR EAT., BiEOBITN T
2ol LTHRFRWET,

| PER(EE S SE i e R (R

FE5E UKET L, RICEBITRHEICENT, ERR
HIOFERE, TR T VN# T OFIIS T2 &R D
D ET,

L fEIEDHIALI, ZORKIZE SRV E =,
2.IWE(B)ICL W EEORBR 2N E X,

BMEIAL LD ETHEMN, EHICEL, EaoHE, AD
A LIZERORMRICK T 217845 T2BZNRH
HERBOBND L X,

LI LD LT DHED, ROADDHACHEYT D LBD
bid L x,

4. BAFBIZE DR Y7217 2O LB 5 B
(FERR 3 SEVEMES 17 B) 55 2 50 2 B IHET 5 2 H
CAF T&AM LD, ), RIFERE255E 6 5IHE
THRAOMECLT BAOME)] W), ), A%
AR B S8 HBIRE & oo K255 )

v, ZAFXIFE A ENFETE A XA T DIEANE
OMOFETH D & =

N AENTEDOBRED D HIZENHEICEEL T 280
HHHD

5L LD ET2FEMN, MLOBIHRICE LVkEE KIE
TEEE LI L X,

6.1EHALE D LT DHEMEIFHTH D LA LNITRD S
nséx,

TAEICE L. #BAMERITA M T, UTA B 7266
A2 2AMERD BN E X,

R, Mgk OHE, Z oML 2B WEBEIZE D EA
SR ENRTERNEE,

9. FIENF IR AN E 8 2 ikl LT R FI OB E T 2551
BT D X,

10. O Lid&aw L7=HR, PRLEERICOE, ik
FOABCORER EHCOFIEZ XS BRERM L TH
LirmaLIZL &,

Article 4 - Special Contracts Requiring No Accommodation
Deposit
1. Notwithstanding the provisions of Paragraph 2 of the preceding Article,
the Hotel may enter into a special contract requiring no accommodation
deposit after the Contract has been concluded as stipulated in the same
Paragraph.
2. In the case when the Hotel has not requested the payment of the
deposit as stipulated in Paragraph 2 of the preceding Article and/or has
not specified the date of payment of the deposit at the time an
application for the Accommodation Contract has been accepted, it shall
be treated as that the Hotel has accepted a special contract prescribed in

the preceding Paragraph.

Article 5 — Refusal of Accommodation Contracts
The Hotel may not accept the conclusion of the Accommodation
Contract and it may not allow the use of hotel facilities under any of the
following cases:

1. When an application for accommodation does not conform with the
provisions of these Terms and Conditions;
2. When the Hotel is fully booked and no room is available;
3. When the Guest seeking accommodation is deemed likely to conduct
himself/herself in a manner that will contravene laws, public order or good
morals in regard to his/her accommodation;
4. When those wishing to stay are deemed to fall under any of the
following (a) through (c);

(a) An organized crime group as defined by Article 2, ltem 2 of the
Act to Prevent Unjust Acts by Organized Crime Group Members (Act
No. 77 of 1991) (hereinafter, “Criminal Gang”), members of an
organized criminal group as defined by Article 2, item 6 of said act
(hereinafter, “Gang Members"), associate members or afffiates of Criminal
Gangs or other such antisodal groups

(b) When the business activities of a corporation or other organizations
are controlled by a Criminal Gang or Gang Members

(c) A corporation whose executives include anyone determined to be
a Gang Member
5. When those wishing to stay have caused considerable trouble to other
guests through their words or actions;
6. When the Guest seeking accommodation can be clearly detected as
carrying an infectious disease;
7. When demands are made by violent means, or handling of
unreasonable burdens is demanded in regard to a stay;
8. When the Hotel is unable to provide accommodation due to natural
calamities, dysfunction of the facilities and/or other unavoidable causes;
9. When falling under any of the cases stipulated in prefectural
Ordinances for Enforcement of the Hotel Business Act; or
10. When the Guest applies for accommodation, keeping dark about
his/her intention to generate his/her own profit by reselling abooked room
or actas an intermediary for fees in regard to the room.
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Article 6 — Right to Cancel Accommodation Contracts by the
Guest
1. The Guest is entitled to cancel an Accommodation Contract by so
notifying the Hotel.
2. In the case when the Guest has cancelled an Accommodation Contract
in whole or in part due to the causes attributable to the Guest (except in
the case when the Hotel has requested the payment of a deposit during
the specified period as prescribed in Paragraph 2 of Article 3 and the
Guest has cancelled before the payment), the Guest shall pay cancellation
charges as listed in the Attached Table No.2. However, in the case when a
special contract as prescribed in Paragraph 1 of Article 4 has been
concluded, the same shall apply only when the Guest is informed of the
obligation of payment of cancellation charges in the case of cancellation
by the Guest.
3. In the case when the Guest does not appear by the time of the
following Table on the date of accommodation (when the following hours
have passed since the expected time of arrival if the Hotel is notified of it
in advance) without an advance notice, the Hotel may regard the

Accommodation Contract as being cancelled by the Guest.

Hotel the Lutheran

Time Hours passed

22 :00 2 hours

Article 7 - Right to Cancel Accommodation Contracts by the
Hotel
1. The Hotel may cancel an Accommodation Contract and terms of use of
hotel facilities under any of the following cases:
(1) When the Guest seeking accommodation is deemed likely to conduct,
or to have conducted himself/herself in a manner that will contravene
laws, public order or good morals in regard to his/her accommodation;
(2) When those wishing to stay are deemed to fall under any of the
following (a) through (c);

(a) Criminal Gangs, Gang Members, associate members or affiliates
of Criminal Gangs or other such antisocial groups

(b) When the business activities of a corporation or other
organizations are controlled by a Criminal Gang or Gang Members

(c) A corporation whose executives include anyone determined to be
a Gang Member
(3) When those wishing to stay have caused considerable trouble to other
guests through their words or actions;
(4) When the Guest seeking accommodation is clearly detected as
carrying an infectious disease;
(5) When demands are made by violent means, or handling of
unreasonable burdens is demanded in regard to a stay;
(6)When the Hotel is unable to provide accommodation due to force
majeure including natural calamities;
(7) When falling under any of the cases stipulated in prefectural
Ordinances for Enforcement of the Hotel Business Act;
(8) When the Guest does not observe prohibited actions (only for the
purpose of fire prevention), such as smoking in bed, mischief to
fire-fighting facilities or other prohibitions under the Use Regulations
stipulated by the Hotel; or
(9) When any violation under these Terms and Conditions is found.
2. In the case when the Hotel has cancelled an Accommodation Contract
in accordance with the preceding Paragraph, the Hotel shall not be
entitled to charge the Guest for any of the accommodation services, etc.

which he/she has not received yet.
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Article 8 — Registration of Accommodation
1. The Guest shall register the following particulars at the front desk of the
Hotel on the date of accommodation:
(1) Name, age, sex, address and occupation of the Guest;
(2) Nationality, passport number, port and date of entry in Japan in the
case of a non-Japanese guest who does not have an address in Japan;
(3) Date and estimated time of departure; and
(4) Other particulars deemed necessary by the Hotel
2. In the case when the Guest intends to pay his/her Accommodation
Charges prescribed in Article 12 by any alternative means other than
currencies, such as traveler's cheques, coupons or credit cards, these
credentials shall be shown in advance at the time of the registration
prescribed in the preceding Paragraph.
3. “Non-Japanese guest who does not have an address in Japan” is asked
to write his/her name, address, occupation, etc., as well as nationality and
passport number. In addition, he/she is asked to show his/her passport
and its copy.

Article 9 — Occupancy Hours of Guest Rooms
1. The Guest is entitled to occupy the contracted guest room of the Hotel
during the hours shown in the following Table.
However, in the case when the Guest is accommodated continuously, the
Guest may occupy it all day long, except for the dates of arrival and

departure.

Hotel the Lutheran

Date of Arrival Date of departure

14 :00 11:00

2. The Hotel may, notwithstanding the provisions prescribed in the
preceding Paragraph, permit the Guest to occupy the room beyond the

time prescribed in the same Paragraph. In this case, extra charges shall be

D 30%

D 50%
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paid as follows:

Hotel the Lutheran

30% of room charge

50% of room charge

Room charge in full

Excess hours (or

less)

Excess hours(or less)

Excess hours(or

more)

3 hours

6 hours

6 hours
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Article 10 — Observance of Use Regulations
The Guest shall observe the Use Regulations established by the Hotel,

which are posted within the premises of the Hotel.

Article 11 — Business Hours
The business hours of facilities, etc. of the Hotel shall be notified by
brochures as provided, notices displayed in each place, service

directories in guest rooms and others.

Article 12 - Payment of Accommodation Charges
1. The breakdown of Accommodation Charges, etc. that the Guest shall
pay is as listed in the Attached Table No.1.
2. Accommodation Charges, etc. as stated in the preceding Paragraph
shall be paid in currencies or by other alternative means acceptable to the
Hotel, such as traveler's cheques, coupons or credit cards, at the front
desk at the time of departure of the Guest or upon request by the Hotel.
3. Accommodation Charges shall still be paid even in the case when the
Guest does not stay at the Hotel at his/her discretion after the Hotel has

offered a guest room and made it available for him/her to use.
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Article 13 - Liabilities of the Hotel

1. The Hotel shall compensate the Guest for damage if the Hotel has
caused such damage to the Guest in the course of fulfilling or nonfulfilling
of an Accommodation Contract and/or related agreements. However,
the same shall not apply in the case when such damage has been caused
by reasons attributable to the Hotel.
2. The Hotel is covered by Hotel Liability Insurance in order to deal with

unexpected fire and/or other disasters.

Article 14 — Handling When Unable to Provide Contracted
Rooms
1. When unable to provide a contracted guest room, the Hotel shall
arrange accommodation of the same standard elsewhere for the Guest
insofar as practicable with the consent of the Guest.
2. Notwithstanding the provisions of the preceding Paragraph, when
unable to arrange other accommodation, the Hotel shall pay the Guest
compensation money equivalent to the cancellation charge and the
compensation money shall be applied to the reparations. However, when
unable to provide a guest room due to causes not attributable to the

Hotel, the Hotel shall not compensate the Guest.

Article 15 = Handling of Deposit Articles
1. The Hotel shall compensate the Guest when loss, breakage or other
damage is caused to the goods, cash or valuables deposited at the front
desk by the Guest, except in the case when this has occurred due to
causes of force majeure. For cash and valuables, however, when the Hotel
has asked the Guest to report its kind and value but the Guest has failed
to do so, the Hotel shall compensate the Guest within the limits of
100,000 yen.
2. The Hotel shall compensate the Guest when loss, breakage or other
damage is caused, through intention or negligence on the part of the
Hotel, to the goods, cash or valuables which are brought into the
premises of the Hotel by the Guest but are not deposited at the front
desk. However, for articles of which the kind and value has not been
reported in advance by the Guest, the Hotel shall compensate the Guest
within the limits of 30,000 yen, except in the case where loss, breakage or
other damage was caused intentionally or by gross negligence on the part
of the Hotel.

Article 16 - Custody of Baggage and/or Belongings of the
Guest
1. When the baggage of the Guest is brought into the Hotel before
his/her arrival, the Hotel shall be liable to keep it only in the case where
such request has been accepted by the Hotel. The baggage shall be
handed over to the Guest at the front desk at the time of his/her check-in.
2. When the baggage or belongings of the Guest is found left after
his/her checkout, the Hotel shall ask the owner of such article for
instructions. When no instructions are given to the Hotel by the owner or
when the ownership is not confirmed, the Hotel shall keep the article for 7
days including the day it is found, and after this period, the Hotel shall tum
it over to the nearest police station.
3. The Hotel's liability in regard to the custody of the Guest's baggage or
belongings in the case of the preceding two Paragraphs shall be assumed
in accordance with the provisions of Paragraph 1 of the preceding Article
in the case of Paragraph 1, and with the provisions of Paragraph 2 of the

same Avrticle in the case of Paragraph 2.

Article 17 - Liability in regard to Parking
The Hotel shall not be liable for the custody of the vehicle of the Guest
when the Guest uses the parking lot within the premises of the Hotel, as it
shall be regarded that the Hotel simply offers the space for parking,
whether the key of the vehicle has been deposited to the Hotel or not.
However, the Hotel shall compensate the Guest for the damage caused
through intention or negligence on the part of the Hotel in regard to the
management of the parking lot. This shall also apply to the Hotel's
affiliated parking lots.
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Article 18 - Liability of the Guest
The Guest shall compensate the Hotel for the damage caused through

intention or negligence on the part of the Guest.

Article 19 — Regulations for Condolence Money for Hotel
Guests
The Hotel shall carry out the procedures stated in the Regulations for
Condolence Money for Hotel Guests in the event of the death of a hotel
guest during his/her stay with the Hotel, due to causes other than an

injury.

Article 20 - Governing Laws and Agreed Court with
Jurisdiction
Any dispute relating to an Accommodation Contract between the Hotel
and the Guest shall be governed by Japanese laws and shall be referred
to the district court or the summary court having jurisdiction over the
location of the head office of the company that manages and operates
the Hotel.
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Attached Tables
Attached Table No.1: Breakdown of Accommodation Charges, etc. (Ref.
Paragraph 1 of Article 2, Paragraph 1 of Article 12)

PR Total Amount Payable
" E L AR by the Guest
iH *t 2. Y= (1 X10%) Accommodation Basic Accommodation Charge
;‘% Charges 2. Service Charge (1. X10%)
X | B L \
{‘L‘ 7][] 3. MORROC DA Drinks and Other Expenses
,j\» tji 4 P—EAR (3. X10%) Bxtra Charges Service Charges (3. X10%)
%% B S B T (@)  Consumption Tax
ko . KB AE AR (b)  Osaka Accommodation Tax
B 2 Bk (5 6 545 2 THEIR) Attached Table No.2: Cancellation Charges (Ref. Paragraph 2 of Article 6)
fﬁg}\%{ — % [ A Individual Group
RIFEBRD 5EsAR | 5L | 5ok Lessthan | 5rooms >0
ey 0 5 rooms or more rooms or
ER(E! 100% 100% 100% MEE
No Show 100% 100% 100%
=H 100% 100% 100% Accommodation
Date 100% 100% 100%
CIRE 80% 80% 80% .
1 day prior to
Accommodation 80% 80% 80%
3 H Al 50% 50% 80% Date
3 day prior to
T HAD 20% 50% 50% Accommodation 50% 50% 80%
Date
14 F Al h 20% 50% 7 day prior to
L Accommodation 20% 50% 50%
21 HHf - - 20% Date
(] 14 day prior to
L %id, BEAMEIHEHIRT 2 BB O LR T, Accommodation - 20% 50%
2. [k%E (5 =LLE) O ARG, BkoRby | Date
—EICOWTEE R D - 2B E | BIERS 21234 T 53~ | 21daypriorto
TORK. EHAHOBIEEENE L ET, Accommodation - - 20%
3. HfE% (5 LA L) O —EIT OV TR OMEERN & > 7 Date
Bt RO 10 ART(ZO R XV RICHIAZ 2551 &%) [Note]

LGBz Z o5 &% L B) ICBIT 21E1RERD
10% A8 GBS 7= e B 121281 0 L1 2) OfiflR o84,
TR 2 W =7E & 8 A,

1. The percentages signify the rate of the cancellation charge to the Basic
Accommodation Charge.

2. When part of a group booking (for 5 rooms or more) is changed, such
as shortening the number of nights booked and reducing the number of
rooms booked, cancellation charges for all nights and rooms falling under
the Attached Table No.2 shall be paid by the group.

3. When part of a group booking (for 5 rooms or more) is cancelled, no
cancellation charge shall be incurred in the case where the number of
rooms cancelled is fewer than 10% of the number of rooms booked as of
10 days prior to occupancy (if cancellation is accepted less than 10 days
prior to occupancy, as of the date of acceptance) with fractions counted

as a whole number.
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